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DETAILED ACTION 
Claim Objections 

Claim 8 is objected to because of the following informalities: Claim 8 is 
presented in a way that requires it to be dependent upon itself. Examiner 
believes that applicant meant to recite "The method of Claim 7," and the 
application has been examined under this assumption. Appropriate correction is 
required. 

Claim 24 objected to because of the following informalities: Claim 24 
depends upon Claim 22 and specifically on the term "feedback type". However 
the term "feedback type" is not present in Claim 22 and therefore does not have 
proper antecedent basis. The examiner believes that applicant meant for Claim 
24 to depend from Claim 23 and has been examined under this assumption. 
Appropriate correction is required. 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 102 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

Claims 1, 3-19, 21-31 and 34 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Conklin (US Pat No 6,141,653) in view of 



Application/Control Number: 09/515,575 



Page 3 



Art Unit: 3628 

http://web.archive.org/web/19991122070012/paqes.ebavxom/services/forum/fee 
dback.html (hereinafter EBay, via the Wayback Machine archive, published on 
11/10/1999). 

Conklin discloses a system for interative, multivariate negotiations over a 
network including: 

• Identifying a plurality of transactions associated with a first user, the 
plurality of transactions comprising completed transactions, 
facilitated by the network the network-based transaction facility, in 
which the first user participated with at least one other user 
(Column 14, lines 21-26) 

• Communicating user interface information from the network-based 
transaction facility to a client associated with the first user (Column 
14, lines 21-26) via a communication network (Column 14, lines 38- 
46), the user interface information including transaction information 
concerning at least first and second transactions of the plurality of 
transactions associated with the first user (Column 14, lines 21-26). 

Conklin does not disclose the steps of 

• Specifying a single feedback interface facilitating user input 
feedback information for each of the at least first and second of the 
plurality of transactions; and 

• Receiving at the network-based transaction facility, the feedback 
information provided by the first user through the single feedback 
interface, for each of at least the first and second transactions, the 
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feedback information being received via the communications 
network 

EBay is a screen shot, via the Wayback Machine, of the EBay website, a 
popular Internet auction facilitator at the time of invention. The document 
outlines the feedback procedures of EBay concerning transactions of its users. 
As outlined on the page a user can "see a list of all the sales and purchases you 
need to leave feedback for." The page also discloses that a user can view the 
feedback given to other users, which means that the network based transaction 
facility has received feedback information provided by other users. 

It would have been obvious to someone skilled in the ordinary art to 
include the teachings of EBay to the disclosure of Conklin so that a future user 
will have information regarding the past transactions of potential counterparties to 
a transaction. The user can then determine if the potential counterparty is a 
reputable user of the system or if prior users have had problems with them in 
previous transactions. 

Re Claim 3 and 4: Conklin in view of EBay discloses the claimed method 
supra and EBay further discloses identifying the completed transactions as 
transactions in which the first user participated as a buyer and the at least one 
user participated as a seller and vice versa (See Top of Page 1). EBay discloses 
that both sellers and buyers can receive feedback and therefore a user of the 
system could be either a buyer or a seller. 

Re Claim 5: Conklin in view of EBay discloses the claimed method supra 
and EBay further discloses the method wherein the identifying comprises 
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identifying the completed transaction in which the first user participated within a 
predetermined time period (See Page 3). EBay lists the transactions of the user 
over the past 90 days. 

Re Claim 6: Conklin in view of EBay discloses the claimed method supra 
and EBay further discloses the step wherein the communication of the user 
interface information comprises communicating a markup language document 
and wherein the transaction information includes text information describing at 
least the first and second transaction (See Page 1). The page shows a rating 
system using a markup language format and also notes that users can leave 
comments in the feedback. 

Re Claim 7: Conklin in view of EBay discloses the claimed method supra 
and EBay further discloses the step wherein the user interface information 
defines a respective feedback input field associated with each of the first and 
second transactions via which the feedback information for each of at least the 
first and second transactions is user-inputted (See Page 1). EBay notes that a 
list of transactions for a user is given and that user feedback can be given 
concerning each transaction. EBay also discloses that "comments" (user- 
inputted) can be left on a feedback profile. 

Re Claims 8 and 9: Conklin in view of EBay discloses the claimed 
method supra and EBay further discloses the step wherein the user interface 
information defines a type indicator via which type information, indicating a 
feedback type for the feedback information for each of the at least first and 
second transactions, is user inputted (See Page 1). EBay discloses that the user 
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can indicate a feedback type of either a positive, neutral or negative, and that it is 
user inputted. 

Re Claim 10: Conklin in view of EBay discloses the claimed method 
supra and while the references do not explicitly disclose wherein the type 
indicator comprises any one of a group including a collection of check boxes and 
a collection of radio boxes, however these methods of indicating a selection via a 
computer software program were well known in the art at the time of invention 
and would have been obvious. 

Re Claim 11: Conklin in view of EBay discloses the claimed method 
supra and while the references do not explicitly disclose the step wherein the 
sure interface information defines a respective skip indicator for each of the at 
least first and second transactions and each skip indicator being user-selectable 
to indicate whether or not feedback is provided via the feedback indicator, the 
EBay reference notes that a user is not required to provide feedback on each 
transaction. While not necessarily containing a skip button, a user can perform 
the same function by simply not leaving feedback and simply closing the 
interface. 

Re Claim 12: Conklin in view of EBay discloses the claimed method 
supra and while the references do not explicitly disclose wherein the skip 
indicator comprises any one of a group including a collection of check boxes and 
a collection of radio boxes, however these methods of indicating a selection via a 
computer software program were well known in the art at the time of invention 
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and would have been obvious for to allow the user to quickly skip the feedback 
option if they do not wish to comment. 

Re Claim 13: Conklin in view of EBay discloses the claimed method 
supra and while the references do not explicitly disclose the step wherein the 
user interface information defines a filter input field via which a filter criteria is 
user-inputted, the filter criteria being applied to the plurality of transactions to 
define a subset thereof for display via the feedback interface, it was well known 
in the art at the time of invention to include a filter step in a search process. The 
Conklin reference discloses that users can search and evaluate seller information 
(Column 14, lines 3-4), which would include feedback information from other 
users. A filter process in this search would be obvious to help a user remove 
erroneous information and focus on the subset to which they are interested. 

Re Claim 14: Conklin in view of EBay discloses the claimed method 
supra and EBay further discloses wherein the filter criteria comprises a user 
identifier identifying a second user associated with at least one transaction of the 
plurality of transactions (Page 1 ). EBay notes that a user can search for a 
particular buyer or seller's feedback profile using the user name associated with 
that account. 

Re Claim 15: Conklin in view of EBay discloses the claimed method 
supra and EBay further discloses wherein the filter criteria comprises a 
transaction identifier identifying at least one of a plurality of transactions (Page 
3). The reference notes that you can leave feedback for a single transaction so 
there must be a way to filter out this transaction from a plurality of transactions. 
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Re Claim 16: Conklin in view of EBay discloses the claimed method 
supra and EBay further discloses populating a feedback structure with the 
feedback information for each of the at least first and second transactions (Page 
3). EBay notes a page where a user will be able to leave feedback for other 
members to which they have been party to a transaction to within the last 90 
days. If the user has engaged in a number of transactions within the last 90 
days, then the feedback information for each of these transactions would be 
available on this page. 

Re Claim 17: Conklin in view of EBay discloses the claimed method 
supra and EBay further discloses wherein the transaction information includes 
any one of a group including user, item, description, and date information (Page 
1-3). EBay notes that a User ID of the counterparty is associated with all 
transactions as well as the date of the transaction and furthermore it is well 
known in the art that other information such as the item and a description of the 
item in the transaction information. 

Re Claim 18: Conklin discloses a system for interative, multivariate 
negotiations over a network comprising the step of: 

• Displaying transaction identification information for each of a 
plurality of transactions within the single user interface displayed 
on a display device, the plurality of transactions comprising 
completed transactions, facilitated by the computerized 
transaction facility, in which the first user participated with at 
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least one other user (Column 14, lines 21-26). A user can 
retrieve the information for display at any time. 
Conklin does not explicitly disclose the following: 

• Displaying a feedback input for each of the plurality of 
transactions within the single, user interface as displayed on the 
display device 

• Wherein each feedback input is displayed so as to indicate as 
association with respective transaction identification information 
and wherein each feedback input comprises an input field to 
receive at least one of text, numeric and alpha numeric 
information. 

EBay is a screen shot, via the Wayback Machine, of the EBay website, a 
popular Internet auction facilitator at the time of invention. The document 
outlines the feedback procedures of EBay concerning transactions of its users. 
As outlined on the page a user can "see a list of all the sales and purchases you 
need to leave feedback for." The page also discloses that a user can leave 
feedback for various transactions that they have had a prior association with and 
wherein said feedback includes "comments," in the form of text information. 

It would have been obvious to someone skilled in the ordinary art to 
include the teachings of EBay to the disclosure of Conklin so that a future user 
will have information regarding the past transactions of potential counterparties to 
a transaction. The user can then determine if the potential counterparty is a 
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reputable user of the system or if prior users have had problems with them in 
previous transactions. 

Re Claim 19: Conklin in view of EBay discloses the claimed method 
supra and Conklin further discloses the step wherein the transaction identification 
information includes any one of a group including user information identifying a 
party to a transaction, item information identifying a subject of a transaction and 
date information indicating a date associated with the transaction period (Column 
14, lines 21-26). 

Re Claim 21: Conklin in view of EBay discloses the claimed method 
supra and EBay further discloses the step wherein the feedback input comprises 
at least one of a plurality of user-selectable feedback options (Page 1). EBay 
discloses allowing the user to select between positive, negative or neutral 
feedback comments. 

Re Claim 22: Conklin in view of EBay discloses the claimed method 
supra and while the references do not explicitly disclose the step wherein the 
plurality of user selectable feedback options are presented in the form of a drop- 
down menu, the use of drop down menus in software applications was well 
known in the art at the time of invention. It would have been obvious to someone 
skilled in the ordinary art at the time of invention to include drop down menus to 
allow a user to quickly select an option amongst a plurality of options. 

Re Claim 23 and 24: Conklin in view of EBay discloses the claimed 
method supra and EBay further discloses the steps wherein the plurality of user- 
selectable feedback options are type options that indicate a feedback type 
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associated to feedback information and wherein the feedback type includes any 
one of a group including positive feedback, negative feedback and neutral 
feedback (Page 1). EBay discloses allowing the user to select between different 
types of feedback comments including positive, negative or neutral feedback 
comments. 

Re Claim 25: Conklin in view of EBay discloses the claimed method 
supra and while the references do not explicitly disclose wherein the plurality of 
user selectable feedback options are presented as being user selectable by any 
of a group including a plurality of check boxes and a plurality of radio buttons, 
however these methods of indicating a selection via a computer software 
program were well known in the art at the time of invention and would have been 
obvious for to allow the user to quickly select a predetermined option. 

Re Claim 26: Conklin in view of EBay discloses the claimed method 
supra and while not explicitly disclosing the step of displaying a skip input for 
each of the plurality of transactions within the user interface, each skip input 
being user-selectable to indicate whether or not feedback is being provided for 
associated transaction identification information, the EBay reference notes that a 
user is not required to provide feedback on each transaction. While not 
necessarily containing a skip button, a user can perform the same function by 
simply not leaving feedback and simply closing the interface. 

Re Claim 27: Conklin in view of EBay discloses the claimed method 
supra and Conklin further discloses the step wherein the user interface 



Application/Control Number: 09/515,575 Page 
Art Unit: 3628 

comprises a markup language document displayed within a browser (Column 2, 
lines 12-22) 

Re Claim 28: Conklin in view of EBay discloses the claimed method 
supra and EBay further discloses the step wherein the association is indicated by 
display of respective feedback input proximate the specific transaction 
identification information (Page 1-2). The EBay reference notes that most 
members leave messages about a buy or sell transaction and that a user can 
also receive a quick summary of feedback messages left about others pertaining 
to specific transactions. 

Re Claim 29: Conklin in view of EBay discloses the claimed method 
supra and EBay further discloses the step wherein the association is indicated by 
display of a graphical indication that indicates the association between the 
respective feedback input and the specific transaction identifier information (Page 
2). The EBay reference discloses the use of a point system relating to the tone 
of feedback. If a user receives 1 0 or more comments, a star icon will appear 
next to the name. The color of the star varies with the number of positive or 
negative comments. 

Re Claim 30: Conklin discloses a system for interative multivariate 
negotiations over a network including the steps of: 

• Identifying a plurality of items, the plurality of items being 
items transacted between a user and at least one other user 
utilizing the network-based transaction facility (Column 14, 
lines 21-26) 
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Conklin does not disclose the following steps 

• Communicating user interface information to a client via a 
communications network, the user interface information 
including item information from the network-based transaction 
facility concerning at least first and second items of the 
plurality of items and specifying a single input interface 
facilitating user input of comments 

• Receiving, at the network-based transaction facility, the 
comments provided by the user through the single input 
interface, for each of the at lat first and second items, the 
comments being received via the communications network 

EBay is a screen shot, via the Wayback Machine, of the EBay website, a 
popular Internet auction facilitator at the time of invention. The document 
outlines the feedback procedures of EBay concerning transactions of its users. 
As outlined on the page a user can "see a list of all the sales and purchases you 
need to leave feedback for." The page also discloses that a user can view the 
feedback given to other users, which means that the network based transaction 
facility has received feedback information provided by other users. 

It would have been obvious to someone skilled in the ordinary art to 
include the teachings of EBay to the disclosure of Conklin so that a future user 
will have information regarding the past transactions of potential counterparties to 
a transaction. The user can then determine if the potential counterparty is a 
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reputable user of the system or if prior users have had problems with them in 
previous transactions. 

Re Clainfi 31: Conklin discloses a system for interative multivariate 
negotiations over a network including the steps of: 

• Displaying item identification information for each of a plurality of 
items within the single user interface displayed on a display device 
the plurality of items being items transacted between a user and at 
least one other user utilizing the network-based transaction facility 
(Column 14, lines 21-26). 

Conklin does not disclose the following: 

• Displaying a comment input for each of the plurality of items within 
the single user interface as displayed on the display device 

• Wherein each component input by a user is displayed so as to 
indicate an association with respective transaction identification 
information and wherein each comment input by the user 
comprises an input field to receive at least one of text, numeric and 
alpha-numeric information 

EBay is a screen shot, via the Wayback Machine, of the EBay website, a 
popular Internet auction facilitator at the time of invention. The document 
outlines the feedback procedures of EBay concerning transactions of its users. 
The reference notes that members have the capability to leave messages about 
a buy or sell transaction. Therefore the users can issue a comment regarding a 
particular transaction for other users to view (Page 3). 
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It would have been obvious to someone skilled in the ordinary art to 
include the teachings of EBay to the disclosure of Conklin so that a future user 
will have information regarding the past transactions of potential counterparties to 
a transaction. The user can then determine if the potential counterparty is a 
reputable user of the system or if prior users have had problems with them in 
previous transactions. 

Re Claim 34: Further system claim would have been obvious to perform 
the previously rejected method claim 1 and is therefore rejected using the same 
art and rationale. 

Response to Arguments 

Applicant's arguments with respect to claims 1, 3-19, 21-31 and 34 have 
been considered but are moot in view of the new ground(s) of rejection. 

Conclusion 

Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Timothy M. Harbeck whose telephone 
number is 571-272-8123. The examiner can normally be reached on M-F 8:30- 
5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Hyung S. Sough can be reached on 571-272-6799. The 
fax phone number for the organization where this application or proceeding is 
assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll- 
free). 
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